Communlty QCCUpatIOnal Role of the community occupational
Therapy Service therapist

Community Occupational Therapists assess the
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We may provide any of the following: Other information
1 Advice and information on alternative methods of carrying out There are other leafets available, which give more details on:
tasks.

. _ I The complaints procedure used by Social Services.
1 Equipment to be ftted in your home and

instruction in its use. I Disabled Persons Parking Bays.

1 Support in the form of recommendations
to the relevant Housing Department for
adaptations to your home (e.g. ramping to
allow wheelchair access).

I Children with Disabilities.

How to contact us

The referral system C2BG

. . The Contact Centre
Anyone can make a referral to the Community Occupational Municipal Offces
Therapy Team by contacting the duty system at C2BG on Civic Centre
(01495) 315700. Ebbw Vale

NP23 6XB

How long will | wait for an Tel: (01495) 315700
occupational therapy assessment?
In order to manage the high numbers of requests for Occupational _ - _ _ _
Therapy assessments, we will prioritise those requests which have To receive this information in Braille, large
the most complex and urgent need for help. print, electronically or on audio tape please

It is important that the person making the referral gives as much contact the Information Offcer

information as possible to the duty offcer. This is to ensure that on (01495) 354630.
you receive an appropriate response, within an agreed timescale,
according to your needs. Leafet AS003-2  April 2016
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When we receive the request, we will contact you to discuss your
diffculties and arrange a visit to you if it is appropriate. \ J




